
How to find documents in the FiiZK support portal 

To view the documents for a project you need to be logged in. See “How to register for a FiiZK 
account” in the FAQ if you do not already have one.  

 

There are two ways of finding documents in the FiiZK support portal. 

1. Search using keywords in the search monitor field and click search.  

 

 

 



Documents and articles related to the search word will then appear. Click on the link most 
relevant for you and you will be brought to the page where the document is located.  

 

2.  By clicking on the “FiiZK Closed Systems” box. This will take you to a page with an overview 
of your projects, and links to documentation related to each project.  

 

 



Here you can click on the relevant link to find the document you are looking for.  

 

There can be several documents related to one link. To view a document, click on the link to open a 
PDF.  

 

 

 

 

 



To find news and updates on FiiZK products and release notes you can click on the “Fora” box.  
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You can view your tickets by clicking the “Ticket List” box. 

 

 

 

 

 

 


